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A joyous affair

Keynote speaker Jonathan 
Balcombe with conference 

facilitator Bob Kerridge.

Words and photography by Fiona Maddison

AUCKLAND was sunny and the welcome was warm for 
those who attended the 22nd New Zealand Companion 
Animal Council (NZCAC) Conference.

Themed “The Joyous World of Animals”, the 
conference attracted people from as far away as 
Dunedin and from a wide range of animal welfare 
organisations, businesses and individuals with an  
interest in companion animals.

Auckland Mayor Len Brown set the tone for the 
event with his memories of a happy childhood with 
animals. Conference facilitator Bob Kerridge, helped by 
hostess Sheila Heeler, emceed the two-day event at the 
Stamford Plaza Hotel.

Keynote speaker Jonathan Balcombe, an animal 
activist, scientist and writer from the United States, 
shared his research and views on the inner lives of 
animals, showing them to experience a wide range of 
emotions similar to our own.

Other lively topics of interest included:
l  A celebration of 250 years of the veterinary profession 

presented by vet John Hicks, David Bayvel (Director of 
Animal Welfare, Ministry of Agriculture and Forestry) and 
Julie Hood (CEO, New Zealand Veterinary Association).

l  A fascinating study into the lives of chickens presented 
by Dr Annie Potts (Associate Professor and Co-Director, 
New Zealand Centre for Human-Animal Studies).

l  A report on the RNZSPCA’s successful efforts in 
bringing free-range eggs to the market presented by 
Juliette Banks (RNZSPCA Accreditation Manager).

l  How the Australian state of Victoria helped dogs keep 
their tails, presented by Russell McMurray.

l  A look at the animal rescue operation following the 
Christchurch earthquakes presented by Steve Glassey 
(Massey University), Geoff Sutton (SPCA Canterbury), 
Ritchie Dawson (SPCA Wellington) and Hayley Squance 
(VERT, Massey).

At the annual awards dinner, a Halloween theme 
prevailed and entertainment by the Conartists kept 
everyone amused. Five nominees received Assisi Awards 
for their outstanding contributions to the animal world. 

The conference finished with the popular Great 
Debate. This year’s team was headed by Minister of 
Agriculture and Fisheries David Carter and included David 
Bayvel and lawyers Mike Heron, Anita Killeen, Catrionna 
MacLennan and John Haigh.

The debate included wide-ranging topics such as 
limiting custodial care for animals incarcerated during 
lengthy court proceedings; enforcing welfare codes so 
that standards of animal care are monitored; prohibiting 
tail docking for cosmetic purposes; abolishing battery 
farming by terminating the existing exemption that allows 
inhumane farming; demanding shelter for farm animals 
by enforcing the provision of minimum standards; and 
tightening justification for animal experiments.

Christchurch earthquakes discussion... (from left) Steve Glassey, Geoff Sutton, Ritchie Dawson and Hayley Squance.

Great Debate team .... (from left) Mike Heron, Anita Killeen, Catrionna MacLennan, David Carter, John Haigh and David Bayvel.

Down memory lane ... Auckland Mayor Len Brown.
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Jonathan Balcombe understands pleasure. He believes it is a 
beautiful thing and that it is experienced by all animals.

He tells the conference that this epiphany came while he was 
out birdwatching and witnessed two crows playfully and jubilantly 
rubbing each other’s neck. He instantly clarified this warm 
interaction between the two as pleasure.

“Studies don’t include the pleasure of animals. They don’t 
include the positive side of animal experience.”

This is where Jonathan’s extensive research and resulting 
two books – Second Nature: The Inner Lives Of Animals and 
The Exultant Ark – delve into the private nature of animals and 
highlight their individuality.

Jonathan believes that all animals are sentient beings, that 
they have the capacity to feel. And pleasure, he says, is a part of 
sentience. But in the past this subject has been avoided because 
pleasure is private and internal.

Play, food, sex and touch all bring about pleasure. “These 
interactions play an important role in animals’ lives. It’s a social 
lubricant in both mental and physical life.

“Pleasure is nature’s way of promoting happiness. There’s a lot 
more going on in animals’ lives than we give them credit for.

“It was once thought that animals were living only in the 
moment but we now know that they have emotions that are
long-lasting. Some can remember the where, what, when and 
who of a past event.”

Animals have a mental life, a self-awareness and a tendency 
toward a virtuous life.

Understanding that animals are sentient beings and 
experience a range of emotions has important moral 
implications. It highlights their ability to enjoy quality of life and 
their right to a life worth living.

Jonathan also highlights an issue he considers to be a 
cultural phenomenon – eating animals. Ninety-eight percent of 
the animals that humans kill are destined for the dinner plate.

“It’s the source of most of the suffering and death that the 
animals go through in the interest of humans. And the most 
dangerous weapon of all to animals is our table fork!

“We have a choice,” he suggests, “a choice in what we 
choose to eat and we need to make informed choices.”

And it all comes back to sentience.
“Sentience is the bedrock of ethics. The exploitation of 

animals is a troubled relationship between humans and animals 
and one that needs work.”

Jonathan believes that information is power and is the way 
to social change. “When we think of animals as individuals, and 
bring morality and fair play into their lives, face the prejudices 
and myths we have about them and become better informed, 
only then can we make a change.”

He also leaves us with a challenge: to think about the lives 
of the animals we eat and go plant-based for 30 days.

A better understanding                ... views of the keynote speaker

Presenting the case for chickens ... Annie Potts and Juliette Banks.

What’s in a chicken?
Chickens are intelligent and make 

good companions, according to Annie 
Potts, who grew up with chickens 
and even preferred their company to 
children. But she believes that most 
people treat them as commodities 
instead of the highly developed and 
sensitive beings they are. 

Annie’s research for her new book, 
Chicken, has taken her on a journey 
of discovery starting with the evolution 
of jungle fowl through to today’s   
domestic chicken. She has studied, 
in depth, both the natural and cultural 
history of chickens.

In ancient and recent societies, 
says Annie, chickens have played an 
important part in folklore, mythology, 
spirituality and superstition, so it’s 
not surprising to find them featuring 
prominently in art across the ages.

Artists Picasso, Magritte and Chagall 
have all included chickens in their work. 
Folk artist Ben Austrian once stated 
that, quite simply, he painted chickens 
because he loved them.

Annie’s own love for chickens has 
seen her delve into their private world 
to gain even further insight into their 

lives.  She says that birds have different 
types of intelligences and unique forms 
of wisdom. They process information in 
different ways. They communicate with 
their unhatched eggs, can remember 
the faces of more than 100 other hens 
and can even recognise humans.

“We don’t have to know what they 
say to believe that they communicate 
with each other. Chickens demonstrate 
syntax and semantics,” says Annie. 
“They have alarm calls that are 
meaningful.”

They also have an emotional world 
where they experience pleasure, fear, 
anxiety, grief and even post traumatic 
stress disorder.

Chickens enjoy the company of 
other animals as well as those from 
their own flock. And humans, as Annie 
discovered when she was adopted by 
a stray hen she called Gillian. This big 
red hen kept Annie company while she 
finished her thesis. Gillian would sit on 
Annie’s desk and preen and chat to her 
throughout the day.

It’s because of chickens’ immense 
capability to experience emotion – joy, 
love and friendship – that Annie feels 

that battery hens are the tragedy of 
modern-day chickens.

Their sensitive beaks are shortened 
and their ability to exert natural 
behaviour is nonexistent. It takes 
considerable amount of time to 
rehabilitate battery hens while their 
feathers grow back and they recover 
from viruses and other diseases 
resulting from overcrowding. They    
also have to learn how to walk on 
weakened legs and socialise with    
other free range chickens.

While there is still a long way to go, 
Annie believes there is a positive side 
to understanding and bringing chickens 
into our world. There’s a wealth of 
information available on the internet and 
many modern artists – such as Nicolas 

Lampert with his graphic chicken 
landscapes and Mary Britton Clouse 
with her startling human-chicken 
relationship photography – raising 
awareness through their work 

Annie says those who campaign for 
better lives for chickens work hard to 
remind us that although we have lived 
with chickens for thousands of years, 
we still have an awful lot to learn from 
them and about them.

“We owe chickens a huge debt for 
the countless ways we have hurt them. 
Chickens make wonderful companions 
and it is my hope that we return 
with respectful friendship with these 
birds rather than trivialising them as 
birdbrains and exploiting them as non-
sentient beings.”

Humane farming the top food trend 
RNZSPCA Accreditation Manager 

Juliette Banks says she’s also known 
as the Blue Tick Chick. She works with 
the organisation’s Blue Tick brand, 
promoting humanely farmed animal 
products such as free range and barn 
eggs, and free range pork. Her role 
is to manage and grow the Blue Tick 
scheme, bringing genuine free range 
animal products to stores and quality 
information to consumers.

Juliette says that the Blue Tick is 
becoming a well-known and trusted 
brand where the “paddock to plate” 
philosophy is very transparent.    
Anyone can go online and check out 
the standards required for the farmer to 
participate in the scheme.

“Consumers can also help us to 
grow the Blue Tick. We have brochures 
that people can fill out and give to their 
supermarkets asking them to stock Blue 
Tick products. It puts a huge message 
out there that people want these 
products and that is going to help us 
get more animals out of cages. We want 
people to vote with their wallets because 
it actively changes the industry.”

Juliette is also excited about the 
introduction of the Good Farm Awards 
in 2012, following on from the Good 
Egg Awards held in 2011 for the first 
time in New Zealand. This is a global 
partnership with Compassion in 
World Farming, an organisation that 
campaigns peacefully to end all cruel 
factory farming practices.
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emergency managers that the issue 
of planning for and including pets in a 
disaster plan was actually important.

“Pets matter in disasters and 
protecting them saves people. This 
is the argument we use to convince 
emergency managers.”

If we don’t put pets in disaster 
planning, he says, we put the 
population at risk.

Research shows that if pets aren’t 
included in planning, people either 
fail to evacuate or they return back to 
disaster affected areas and become 
anxious if refused the ability to retrieve 
their pets. 

Steve says that there is also a 
psychosocial impact on owners as pets 
are an important coping mechanism 
and most people in New Zealand 
certainly identify their pets as an 
important part in their ability for coping.

“We use them to de-stress, we talk 
to them and they are very, very good 
listeners.”

People are just as likely to develop 
depression from losing their pets as 
they are from losing their homes. “We 
know that pets are one of the family 
and that there is no point in trying to 
separate pets when you’re trying to 
evacuate people. It’s important for 
children, it’s important for owners and 
it’s important for animals, too.”

The role of SPCA Canterbury was 
critical in the initial response to people 
who had lost their homes and needed 
safe housing and care for their beloved 
pets. The centre was instantly on hand 
as lost and distressed animals were 
brought in within hours of the disaster.

SPCA Canterbury Manager Geoff 
Sutton says that while he and his staff 
had learnt valuable training from the 
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Scary moments ... Halloween 
was the theme for the annual 

awards dinners and those 
dressed up for the party 

included (clockwise from right) 
Sheila Heeler and Jonathan 

Balcombe; a Conartists 
member and dinner guest; and 

Bob and Michele Kerridge. 



Protecting pets saves people
The Christchurch earthquake of 

February 22 had a devastating effect 
on the city’s people and their pets, 
says Steve Glassey, Senior Tutor and 
Emergency Management Teaching   
Co-ordinator of Massey University.

Steve could not agree more with 
Bob Kerridge’s introductory statement 
that the emergency service for animals 
was never more stretched and never 
more effective in the days and weeks 
that followed the disaster.

Since 2006, the National Animal 
Welfare Emergency Management 
Group has done much work to try to 
improve the country’s preparedness for 
animal disasters. This work was tested 
with the February earthquake, and 
since then the group has reconsidered 
some of its approaches.

Steve says that in the past it 
has been very difficult to convince 

Assisi Award winners 2011

Winners of the 2011 Assisi Awards presented at the conference:
Dr Marjorie Orr – for her service and contribution to the 
veterinary industry, SPCA, MAF, animal assisted therapy, and the 
animals and people of Otago. 
Peter Dormon – for his long and dedicated service to the stray 

cats of Auckland, where he established the Lonely Miaow 
Association in 1995 and with the help of his volunteers has 
since rescued more than 8500 cats.

Debbie Barker – for her dedicated and tireless work for the 
Auckland Horse Haven, a registered charity she started in 

2006 for retired racehorses and horses whose owners can 
no longer care for them.

David Bayvel – for his lifetime of service work, both globally 
and in New Zealand, to the animal world including the 
veterinary industry, MAF, animal welfare, government and 
animal health.

Jonathan Balcombe – for his commitment to making our 
world a better place for animals and to help people better 
understand them; his ability to research and share his 
passion and knowledge through his books and presentations.

Dr Marjorie Orr                    Peter Dormon                     Debbie Barker                    David Bayvel                  Jonathan Balcombe
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For further information, ring Bob on 09 256 7300.

Buy THIS Book – SPECIAL PRICE!

I WISH TO PAY FOR MY JONATHAN BALCOMBE BOOK BY CREDIT CARD

Please debit my credit card by $33 (includes post & packaging)

           Visa                        MasterCard                            Diners                          Amex

Name on card: ....................................................................................................................

Card
No:

Expiry date: ..............................  Signature: .........................................................................

My address: .........................................................................................................................

TO ORDER YOUR COPY, EiThER

[1] wRiTE TO Bob Kerridge, NZ Companion Animal 
Council, PO Box 43231, Mangere, Auckland 2153,
and include a cheque for $33 written out to “New 
Zealand Companion Animal Council”.

[2] OR EMAil bob.kerridge@spca.org.nz with your 
name and address details and direct credit $33 
to 020 342 0128274 02. Please reference the 
transaction with “[your name] – BAlCOMBE BOOK”.

[3] OR TO PAY BY CREDiT CARD, complete the form at 
right and post it to Bob Kerridge at the above address.

who knew that chickens and humans find the same faces beautiful? Or that fish choose 
reliable partners for dangerous predator inspection missions?

You’ll find an amazing collection of such intriguing facts and studies which question the 
scientific orthodoxy that humans alone possess the ability to reason in biologist and best-
selling author Jonathan Balcombe’s book Second Nature: The Inner Lives of Animals.

The book was a popular purchase among those at the 2011 New Zealand Companion 
Animal Council Conference, at which Jonathan was keynote speaker, and copies are still 
available to Animals’ Voice readers at the very special price of $33 (includes P&P) each.

Author’s note

As I sit writing this conference report, in a hotel overlooking Auckland City 
Harbour, I’m visited by two pigeons who not only remember the first few crumbs 
I threw their way just three days ago but know which balcony to land on and 
what time to arrive – just in time for afternoon tea. 

I could have shooed them away that very first day but as I throw them a few 
crusts of bread, three days on, I cannot help but get simple pleasure watching 
their frantic and excited little dance as they hungrily snap up the food and then 
afterwards sit on the rails happily preening each other.

My simple human-bird interaction reflects a strong message from the 
conference: that it takes only a few minutes out of our day to really connect 
with the animals, birds and wildlife around us – to see them as intelligent and 
sentient individuals that deserve our respect, care, love and protection. 

To quote Jonathan Balcombe: “When we show more empathy and put 
ourselves in their place and think of them as individuals, we will have an 
enriched view of animals that will also benefit us.”

September earthquake experience, 
the February event was different.

He says that with background
knowledge from September, they
knew some of the things they must
do and categorised them into three
basic headings: reaction, response
and recovery.

From an operational view, Geoff had 
to first make sure that all his staff was 
accounted for, then check and secure 
the animal centre. Within two hours 
they had fed, watered and medicated 
all the animals on site.

He then put systems in place to keep 
track of all the owned and lost animals 
that were in the SPCAs care. Regaining 
communication with other animal and 
human welfare organisations was 
important, too, as was keeping staff and 
public up to date.

As the extent of the disaster 
became known, the animal centre soon 
became the operational base for the 
SPCA Wellington Animal Rescue Unit 
(ARU), led by Ritchie Dawson, and the 
Veterinary Emergency Response Team 

(VERT), led by Hayley Squance. 
The SPCA, ARU and VERT worked 

in unison for the greater good of 
the animals and their owners in a 
time of need. And because of this, 
the experience of management, 

coordination and execution of the 
caring, rescuing, feeding and support 
services the teams provided, along with 
the insight gained from the earthquakes 
will help shape the animal emergency 
plans of the future.




